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Important Information Regarding Certification, SAQCC Registration, and EISA Assessment
Requirements:

Please take note of the following important information related to your training,
certification, and SAQCC registration process:

1. Certificate of Attendance

A Certificate of Attendance will be issued once:
e Your delegates have successfully completed the course, and
e Your account with us has been fully paid.

2. SAQCC Registration Process
After receiving your certificate, you will be required to register your delegate as a trainee
with SAQCC. Please be advised of the following:
¢ The delegate must be permanently employed under an accredited and registered
SAQCC technician.
e The technician must operate within a registered SANS 1475 establishment.
e A minimum six-month apprenticeship must be completed, during which the trainee
works Monday to Friday and maintains a logbook of all tasks and work completed.

Upon completion of the six-month practical period, the delegate may apply for their
permanent technician card. Prior to registering as a technician, delegates must successfully
complete the External Integrated Summative Assessment (EISA).

3. Items Required for Training Attendance
Delegates must bring the following items to attend the course:
o Safety shoes

e Gloves

o Safety goggles

e Earplugs

e Overalls

e Disposable dust masks
e Lunch

e A copy of their ID

4. EISA Assessment Requirements
When presenting for the EISA assessment, delegates must bring:
e SAQCC Training Certificate
e Completed and signed-off logbook
o Aletter from SAQCC indicating the delegate’s registration date as a trainee
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Lost Logbooks:
e Itisthe technician’s responsibility to replace any lost logbooks.
e EISA assessments will not be permitted without submission of the full
documentation (CV, ID, and logbook) prior to the written and practical assessments.
¢ No late submissions will be accepted. The logbook is a compulsory component of the
assessment.
EISA Pass Requirements:
e  Written Assessment: Minimum 80%
e Tolerance Assessment: 100%
e Practical Assessment: 100%
o Failure to meet the above criteria will require the delegate to re-attempt the EISA at
a future date set by the training centre.

5. 5-Day Course Pass Criteria
o Written Assessment: 80% or higher, with 100% in the tolerance section
e Learners achieving 60%—-79% are eligible for one re-assessment
e Learners scoring below 60% must re-attend the full course

6. SAQCC Registration Lapses
e If atechnician’s registration has lapsed for 2 years or more, they must complete a
refresher course and assessment before re-registering.
o If the lapse exceeds 4 years, the technician must re-complete the full course.
e In both cases, once the course or refresher is completed, re-registration is permitted
immediately — no additional 6-month in-service training period is required.

7. Certificate Expiry
All training centres are required to issue certificates with a validity period of 24 months
from the date of issue.

8. Rewrite

In the event that a delegate does not achieve competency upon completion of the 1475
SAQCC Fire Technician course but attains a final assessment score between 60% and 79%,
the delegate shall be afforded one opportunity to rewrite the final assessment at no
additional cost.

Should a delegate obtain a score below 60%, they will be required to reattend the full
course, and the applicable full course fees shall apply.
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